
S&S
Service Design | Social Design | PSS 
Supervision of Students – 

focussed upon building a design practice orientated project

Industrial Design PreMajor Project, 24 Credits, February 2012 
Tutor: Soumitri Varadarajan (soumitri.varadarajan@rmit.edu.au) with Mick Douglas and Liam Fennessy 
Contact Hours | Duration: 4 hours per week | 12 weeks. [48 hours contact] 
Non-Contact | Self Directed Hours: 8 hours per week | 12 weeks [96 hours expected] 
Day | Time: Wednesday | 9.15-1.15 PM

The PreMajor Project follows on from your Research 
Methods course - where you attempt to shape your 
‘practice’ and this then leads to your being in a tutorial 
that best suits your topic area. 
This tutorial is about service design - where we as 
designers work on complex product service systems 
(PSS). PSS is a practice that involves the design of a 
service that is accessed by the use of products. That is 
one way of describing PSS. 
Another way of talking about PSS is that in many product 
areas you may not buy the product - such as the 
photocopier - but will pay for it by use. You are in effect 
on a plan with a service provider.  
Service design is a new area that has a lot of energy in it. 
There are a few different kinds of professions in addition 
to product designers who have drifted into this area - 
these are graphic designers and interaction designers. 
Now Designing services does not mean you ignore the 
product. It just means that the product is not alone - its 
one part of a combined product. 
An iphone is a product service system. An iphone in a 
remote area without connectivity is an ipod. Now even 
your ipod if it has games and music from itunes - is a 
product service system. In effect to be complete - there 
have to be both: the product and service. 
By coming into this tutorial you are saying that you will 
work on these kinds of projects - where there are 
products and services. 
This tutorial has two components to it - one is a project 
that you will set up and execute, and another is an 
exercise in reflection that you will engage in with me. The 
purpose of the reflection will be to understand your 
practice and thus to realize your strengths. It is also the 
last period of your university and so a good time to 
rebuild your practice in areas that need attention. 
Each tutorial will thus have two components - and you 
are advised to be open and positive about moving 
forward with your aspirations. 
The rest will follow!

mailto:soumitri.varadarajan@rmit.edu.au
mailto:soumitri.varadarajan@rmit.edu.au


Key Learning objectives 
The course has a specific area, Social and 
Sustainable Design, and a particular way, Develop a 
social and sustainable proposition, to go about the 
semester. 
Content 
Developing a Product/ Service/ System Design Project 
Methods 
Readings, Ethnography, Prototyping and Making Books 
Online Resources 
The Library Subject Guide associated with this tutorial is 
Service Design, to be found at URL:  
http://rmit.libguides.com/Industrial-Design 
Activities 
There are three things you will do in this course: 

1. Research: You will be using the methods listed in 
the book “This is Service Design Thinking” by 
Marc and Jakob. The book will inform you about 
service design practice. 

2. Design: You will visualize a Social/ Sustainable/ 
Service Design Project.  

3. Solution: You will prototype your solution for 
testing. 

Deliverables 
You will have:  

1. Weekly tasks (homework) to do, arising out of 
activities in the classes. 

2. Deliver the PreMajor Reader at the end of the 
semester. 

Evaluation 
The evaluation will use rubrics and have a self 
assessment component. 
There will be two parts t the assessment - an in-
progress assessment and a summative assessment. 
The rubrics will be discussed in class.

Reading 
You are required to buy the following book for this course: 
“This is Service Design Thinking” by Marc and Jakob.  
You can get this book from here - http://thisisservicedesignthinking.com/
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